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®2-1 SHIEEFH FHE BB LBEERE (SD)

%PIES EE gagn | Ty | sErs | mwen | EL0 | EAR ) mreg | BUER
1. YN\ RELLCEATR 3.20(0.84) | 3.17(0.80) | 2.87(0.91) | 3.32(0.79) | 2.78(1.13) | 3.14(0.73) | 2.99(0.94) | 2.92(0.94)
2. BEICHELL 3.82(0.48) | 3.93(0.28) | 3.85(0.42) | 3.78(0.51) | 3.94(0.31) | 3.84(0.39) | 3.70(0.56) | 3.85(0.44)
3. BEEEICBELL 3.75(0.53) | 3.90(0.32) | 3.77(0.49) | 3.72(0.54) | 3.83(0.49) | 3.78(0.46) | 3.63(0.59) | 3.76(0.50)
4, BAREICERY SBA T 3.61(0.61) | 3.64(0.58) | 3.67(0.54) | 3.53(0.64) | 3.80(0.45) | 3.57(0.55) | 3.51(0.64) | 3.61(0.59)
b, BIEABRRES -1 3.58(0.62) | 3.53(0.72) | 3.60(0.61) | 3.56(0.63) | 3.77(0.51) | 3.48(0.63) | 3.45(0.70) | 3.57(0.63)
6. NEICERAH - 7= 3.49(0.70) | 3.46(0.79) | 3.50(0.69) | 3.41(0.76) | 3.73(0.56) | 3.45(0.62) | 3.27(0.78) | 3.46(0.75)
7. EBRNICETIE 7 3.56(0.66) | 3.55(0.72) | 3.56(0.65) | 3.49(0.72) | 3.73(0.55) | 3.30(0.72) | 3.34(0.80) | 3.48(0.75)
8. DAY PTH T 3.49(0.69) | 3.40(0.83) | 3.48(0.70) | 3.41(0.76) | 3.75(0.47) | 3.32(0.70) | 3.23(0.84) | 3.44(0.76)
0. FELAIENE -1 3.62(0.61) | 3.53(0.79) | 3.58(0.66) | 3.54(0.70) | 3.83(0.44) | 3.47(0.62) | 3.36(0.79) | 3.59(0.68)
10. RIGEHERL TL i 3.24(0.88) | 3.26(0.92) | 3.28(0.88) | 3.32(0.84) | 3.64(0.66) | 3.20(0.86) | 3.12(0.92) | 3.36(0.82)
11. BRVEMEELCL 3.36(0.84) | 3.34(0.88) | 3.41(0.80) | 3.45(0.78) | 3.80(0.52) | 3.35(0.82) | 3.22(0.87) | 3.45(0.80)
12. M EEIIFERL TV 3.60(0.67) | 3.55(0.75) | 3.61(0.64) | 3.64(0.62) | 3.82(0.44) | 3.49(0.67) | 3.46(0.73) | 3.62(0.65)
13. 274 F. B RESEBEDL -4 3.63(0.62) | 3.55(0.80) | 3.60(0.66) | 3.57(0.70) | 3.81(0.49) | 3.52(0.62) | 3.42(0.75) | 3.60(0.67)
14, FAEE. EZICETISILL TUWE 3.40(0.81) | 3.58(0.70) | 3.46(0.75) | 3.49(0.76) | 3.58(0.70) | 3.38(0.73) | 3.33(0.81) | 3.56(0.65)
1. f%ﬁ@f?’zgé;ﬁ%ﬁﬁi@tﬂﬁo7‘: 3.74(0.53) | 3.68(0.67) | 3.67(0.62) | 3.69(0.63) | 3.82(0.46) | 3.56(0.72) | 3.59(0.65) | 3.74(0.56)
16. BEIZERITHN TV 3.81(0.45) | 3.75(0.53) | 3.76(0.50) | 3.77(0.50) | 3.91(0.35) | 3.66(0.56) | 3.59(0.65) | 3.83(0.46)
22, FRFIMRE. RHIIEE, BRIDEZENTHONT 3.49(0.83) | 3.79(0.60) | 3.59(0.71) | 3.62(0.69) | 3.67(0.73) | 3.39(0.82) | 3.47(0.79) | 3.58(0.73)
23, BERXMOMEAH 1 2.70(1.17) | 2.83(1.13) | 3.09(1.05) | 2.69(1.15) | 3.38(0.98) | 2.91(1.12) | 2.65(1.11) | 3.07(1.07)
24, BEMICEh T 3.57(0.62) | 3.52(0.74) | 3.55(0.65) | 3.55(0.70) | 3.85(0.44) | 3.44(0.65) | 3.35(0.77) | 3.57(0.64)
®k2-2 SHMIEEHE FiHE (4ER) CBERE (SD)
wpES EE papE | oy | wErn | mren | ELb | Sob | mres | BULER
1. ¥IN\RELLCEATR 3.50(0.72) | 3.56(0.63) | 3.03(0.89) | 3.56(0.67) | 3.00(1.09) | 3.44(0.63) | 3.33(0.81) | 3.18(0.88)
2. BEICHELE 3.80(0.47) | 3.94(0.28) | 3.85(0.40) | 3.79(0.47) | 3.93(0.31) | 3.83(0.40) | 3.76(0.49) | 3.85(0.40)
3. BEEEICBELL 3.79(0.47) | 3.89(0.38) | 3.77(0.49) | 3.80(0.44) | 3.87(0.41) | 3.81(0.43) | 3.73(0.51) | 3.81(0.44)
4, EMEICERY AT 3.69(0.54) | 3.72(0.50) | 3.67(0.54) | 3.65(0.58) | 3.82(0.44) | 3.64(0.51) | 3.61(0.59) | 3.63(0.58)
5. BEAERRES - 12 3.70(0.53) | 3.71(0.53) | 3.62(0.58) | 3.68(0.56) | 3.71(0.66) | 3.59(0.52) | 3.56(0.65) | 3.68(0.54)
6. MEICERAH -7 3.64(0.60) | 3.51(0.74) | 3.53(0.65) | 3.52(0.72) | 3.66(0.63) | 3.61(0.58) | 3.39(0.74) | 3.60(0.63)
7. BRICEIE -7 3.68(0.57) | 3.31(0.87) | 3.58(0.63) | 3.59(0.62) | 3.66(0.70) | 3.46(0.65) | 3.48(0.72) | 3.59(0.63)
8. HAYPT AT 3.63(0.60) | 3.53(0.73) | 3.53(0.67) | 3.53(0.67) | 3.66(0.69) | 3.46(0.64) | 3.36(0.80) | 3.54(0.64)
0. FELAIENE -7 3.73(0.54) | 3.67(0.62) | 3.64(0.59) | 3.65(0.57) | 3.69(0.73) | 3.53(0.61) | 3.51(0.71) | 3.67(0.56)
10. RIGEHRL TV 3.52(0.73) | 3.39(0.83) | 3.42(0.77) | 3.42(0.79) | 3.54(0.83) | 3.47(0.66) | 3.35(0.82) | 3.54(0.71)
11. BRVEMEELCL 3.58(0.68) | 3.53(0.70) | 3.49(0.71) | 3.51(0.73) | 3.62(0.80) | 3.50(0.64) | 3.42(0.76) | 3.65(0.64)
12, HMzEEIIERLTWE 3.71(0.58) | 3.58(0.75) | 3.63(0.63) | 3.67(0.61) | 3.73(0.60) | 3.57(0.57) | 3.57(0.66) | 3.71(0.55)
13. 274 F. B& RESEBEDL -7 3.69(0.57) | 3.52(0.77) | 3.62(0.61) | 3.62(0.65) | 3.73(0.61) | 3.53(0.57) | 3.51(0.72) | 3.68(0.56)
14. FAZE. EXISEYICKL L TWE 3.59(0.68) | 3.69(0.58) | 3.55(0.65) | 3.59(0.68) | 3.62(0.69) | 3.56(0.57) | 3.51(0.71) | 3.69(0.55)
15 f%ﬁ@f?’zgé;ﬁ%ﬁﬁi@tﬂﬁo7‘: 3.78(0.51) | 3.52(0.79) | 3.71(0.56) | 3.80(0.48) | 3.79(0.50) | 3.57(0.61) | 3.68(0.58) | 3.78(0.49)
16. BEIZERMITHN TV 3.84(0.41) | 3.86(0.42) | 3.79(0.47) | 3.83(0.41) | 3.81(0.55) | 3.72(0.52) | 3.68(0.58) | 3.85(0.38)
22, BMERE. RHIIEE, BEILEENTHNT 3.76(0.58) | 3.65(0.79) | 3.68(0.59) | 3.75(0.58) | 3.70(0.72) | 3.56(0.60) | 3.68(0.64) | 3.73(0.61)
23, BERXMOMEAH 1 3.11(1.07) | 2.90(1.16) | 3.31(0.90) | 2.98(1.09) | 3.44(0.94) | 3.45(0.74) | 3.04(1.05) | 3.35(0.96)
24, BAMICEA T 3.73(0.53) | 3.59(0.72) | 3.62(0.60) | 3.64(0.62) | 3.68(0.76) | 3.54(0.59) | 3.50(0.70) | 3.66(0.55)
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Internationalization in American Higher Education

Kaori I. Burkart
Global Education and Intercultural Advancement Center
Oita University

Internationalization is a powerful force throughout the world due to rapid economic and societal
changes, advances in science and technology, and general increases in human mobility. This is a
crucial element in American postsecondary education as international environments on campuses
are changing dramatically. The international dimension of higher education has been given more
prominence than ever, particularly after the September 11" attacks in the United States, and
rhetoric related to campus internationalization has become standard fare in American
universities’ mission statements. Since the COVID-19 outbreak, it has become obvious how
closely the world is connected and influenced at a global level. However, evidence suggests that
goals for internationalization are hampered by financial constraints and lack of strategic planning.
A major goal of this paper is to identify critical issues in internationalization and to serve as a
resource for promoting diversity in a global context.

Keywords: curriculum, internationalization, higher education

and more recently COVID-19. Not only

1. Introduction American higher education personnel but all
Internationalization is an important issue individuals have realized how closely the
both worldwide and on American higher world is connected.

education campuses. Along with global The primary goal of this paper is to
interdependencies in people’s mobility, identify contemporary issues in

economies, natural resources, and internationalization and to serve as a
technologies, internationalization holds a resource for campus diversity in a global
place of importance. With student bodies context. The first section of the paper
consisting of large numbers of international contains a brief overview and demographic
students from all over the world, American profile of international students in the U.S.
universities should acknowledge and The second section describes campus
become more conscious of internationalization efforts, including
internationalization and related issues. How contributions by both international

they respond to ongoing changes related to communities and institutions themselves.
internationalization and higher education, or Both sections contain current statistical data
to society in general will determine their obtained from the Institute of International
success in the future. Campus Education. The third section is a discussion
internationalization has become standard of current issues and challenges along with
staple in mission statements and is paid an outline of research on the results of
increasing attention by leaders of American campus internationalization. The paper
universities and policymakers, but there are concludes with a summary of current

many complex obstacles and challenges, internationalization practices on American

particularly after the September 11" attacks
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campuses and suggestions for future
research.

2. Demographic Profile

During the last several decades, the
American higher education system has been
impacted by the growing number of
international students admitted to its
universities and colleges. As the
international student population continues to
increase, American campuses will become
more diverse. It is important that higher
education institutions have a deep
understanding of the demographic trends
and changes that affects this growing student
group (Walker, 2000).

According to 2021 international student
enrollment data released by the Institute of
International Education (IIE, 2022) the
number of international students in the U.S.,
including those on Optional Practical
Training, or OPT, steadily increased until
the COVID-19 pandemic hit. The peak
occurred in the academic year 2018/2019
with 1,095,299 international students. In the
academic year 2006-2007 was 582,984;
within 15 years there was a near-100%
increase. More than 50% of international
students are from two countries: China (34%
of the total) and India (18% of the total).
International students from all over the
world enrolled in U.S. higher education,
possessing diverse racial, ethnic, cultural,
economic, and linguistic backgrounds. In the
context of a diversifying population, the
influence of educational environments is of
great concern and presents both
contributions and challenges to the
educational community (Davis-Wiley, 2002).

The international student population has
experienced significant growth, with
important contributions to
internationalization of American Higher
Education. Any discussion of campus
diversity and multiculturalism would be
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incomplete without the inclusion of
international student contributions. The
concept of internationalism could be
widened to include student and personnel
mobility, curriculum reform, faculty
development, as well as specific institutional
strategies designed to adapt and benefit from
campus international environments. One
area in which all campus communities can
benefit from the presence of international
students in greater numbers is in promoting
multiculturalism and diversity from a
student affairs perspective, strengthening
areas such as international programs.

3. International Contributions and
Institutional Efforts

International programs, a term
encompassing support programs for
international students and scholars as well as
for Americans students and scholars wishing
to go abroad, have become a standard
presence in U.S. higher educational
institutions. These programs and their
offices help provide legal and academic
advice, counseling, and other activities for
both international and domestic students.
These programs are fertile ground for
development of cross-cultural skills that
enable participation in solutions addressing
global issues and fostering world peace.
American universities and colleges strive to
fulfill the mission-statement-driven
promises of institutional international efforts
by providing international services,
programs, and curricula to promote campus
diversity in the context of
internationalization.

The contributions and benefits brought
by international students must be articulated
to university communities including
presidents, faculty, administrators, students,
parents, legislatures, taxpayers, and
members of the community. International
students contribute not only rich diversity
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but also revenue to local and national
economies via spending on tuition and living
expenses during their studies. The primary
sources of funding for international students
are outside of the U.S. According to the IIE
(2019), 62% of international students are
funded by themselves, their families, or
home governments and institutions. In
addition, many international students come
to the U.S. to earn advanced degrees via
graduate assistantships. Some international
students (38%) are supported by U.S.
funding sources. For example, international
students who work as graduate assistants are
typically funded directly by U.S. universities
and colleges.

International students are actively
recruited from overseas and support services
(namely, legal issue advising, academic
support, and counseling services) are
provided by host institutions. Institutions
often make efforts to promote international
understanding by providing on-campus
international activities and events for both
campus and local communities. The
presence of international students is
important to campus internationalization.
They help provide a learning environment
where American students can interact with
students of diverse cultural, racial, ethnic,
and religious backgrounds who contribute
significantly to the intellectual financial
health of American universities.

The number of established exchange
programs continues to grow, and American
students are increasingly encouraged to
study abroad. Junior-year abroad programs
have become common as consensus builds
that a deep understanding of a culture and
people from other parts of the world is
fundamental to the higher education
experience. Lessons are learned regarding
how to conduct oneself in another country or
culture and self-knowledge can be deepened
by living and working in a foreign country.
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Providing opportunities abroad is also an
integral part of true campus
internationalization.

International curricula have spread
through campuses via the creation of majors
or minors in inter-disciplinary studies
related to internationalism such as
international area studies, business,
environment, culture, and foreign language.
New courses dealing with foreign cultures
and international relations have been
initiated, area research centers have
flourished, Third World economic and social
development has become a standard subject
of scholarship, and growing attention has
been given to global issues including global
warming, energy interdependence, and
worldwide communication networks.

Thus, American universities play an
important role in the training of future
national leaders both in the U.S. and abroad
and have a serious responsibility to
adequately prepare their students for the
diverse and global environment in which
they will participate. Strong international
programs on American campuses will help
enable American students to function
effectively in the global environment (Hser,
2005; Kameoka, 1996; Peterson, Briggs,
Dreasher, Horner, & Nelson, 1999;
Skolnikoff, 1993). However, despite
expansion of study-abroad and exchange
programs, a strengthening of international
and area studies in the curriculum, and
urgent calls for overall campus
internationalization, American higher
education institutions face serious issues and
challenges. Efforts toward
internationalization are sometimes hindered
by financial constraints and lack of strategic
plans, resulting in the health of campus
internationalization varying greatly by
institution.

4. Current Issues and Challenges
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Although some faculty and
administrators believe strongly in the
importance of educating and preparing
American students to become global citizens
and in the promotion of a conducive campus
environment, there are significant
constraints on internationalization in
American higher education. Several
researchers identify problems and obstacles
hindering American universities from
becoming more internationalized institutions.
Foremost are issues related to budget
allocation and lack of strategy for campus
internationalization (de Wit, 2019); these
issues are not necessarily mutually exclusive.
There appears to be considerable variation
among universities and even within
individual institutions. Difficulty in
obtaining adequate funding, often due to
budget cuts by state or federal governments,
can severely damage international education
(Almeyda & George, 2018). International
programs and foreign language education
are often unable to obtain sufficient funding
as other units take precedence. In addition,
many American higher education
institutions have rhetoric expressing
“international” or “global” goals in mission
statements but do not have clear strategic
plans and policies designed with those goals
in mind.

4.1 Financial Constraints

In periods of tight budgets, most
institutions suffer from a shortage of
financial resources for major international
initiatives, including international student
recruitment, international programs, area
studies, foreign language courses, study
abroad programs, and travel funding for
faculty development and research
collaboration.

Tight budgets hinder the growth or
maintenance of campus internationalization.
Institutions may have to raise tuition, which
can have a strong effect on international
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student enrollment. Many international
students are self-funded, and many come
from countries whose economies are weaker
than that of the U.S. Moreover, most public
universities charge out-of-state tuition for
international students, making American
higher education more difficult to afford.
Furthermore, fears about large numbers of
international graduate students in American
higher education are driving more
aggressive immigration controls. Under such
conditions, American universities can lose
out in competition for quality international
students. Consequently, quality international
graduate students who might be superb
teaching and research assistants are driven to
other countries such as the United Kingdom,
Canada, and Australia, or in some cases just
stay home (Hser, 2005; Altbach & Peterson,
1998; Peterson et al., 1999). Skolnikoff
(1993) argues that in the selection of
international graduate students there are a
considerable number of teaching assistants
who have limited English proficiency but
who are involved in large undergraduate
courses. In such cases, the quality of
undergraduate education could be weakened.
Limited funding also discourages
American faculty from conducting research
abroad, attending international conferences,
and other international-related faculty
development. Lack of university support can
reduce the rewards of research results. One
of the first areas to be cut due to funding
shortages is faculty travel budgets. This
prevents faculty from attending international
conferences, learning from other researchers
overseas, and exploring ore opportunities for
international collaboration. Altbach and
Peterson (1998) state that young faculty
have a fear of working abroad and often
believe that international collaboration will
harm their chances for tenure. Even more
established professors also fear that a year
abroad will separate them from crucial
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developments in their field and that they
may become alienated from local academic
politics. International concerns are often
interdisciplinary in nature, and many
academics fear leaving the well-trodden
paths of their discipline and department. As
an alternative, de Wit (2020) suggests that
“internationalization of curriculum at home”
could be promoted across disciplines via
supported by faculty members,
administrators, and other stakeholders.

Skolnikoff (1993) supports the argument
that hiring, promotion, and tenure decisions
all depend on performance at the frontiers of
a discipline, as defined by scholars in the
field. For those disciplines in which
geography is irrelevant, especially many of
the sciences and technology fields which
American higher education still dominates,
there is little incentive for a faculty member
to be concerned about internationalization
either of the field or of the curriculum.
Higher education institutional leaders do not
create incentives to encourage and reward
greater internationalism among faculty. In
addition, foreign scholars are not always
welcomed to share their expertise due to
concerns about language proficiency or
simply due to lack of appropriate support
programs within institutions.
4.2 Lack of Institutional Strategic Plans
and Policies

Within the context of these issues and
problems, Hser (2005) examined
institutional internationalization efforts by
conducting a study of 59 universities in the
U.S., all members of the Association of
American Universities (AAU). The results
indicate that campus internationalization
differs widely between institutions. Of those
which are highly internationalized are the
University of Wisconsin-Madison, the
University of California Berkeley, the
University of Texas at Austin, Columbia
University, and the University of Michigan.
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The ranking is based on the number of
foreign language majors offered,
international student enrollment numbers,
international visiting scholar representation,
and the number of study abroad programs.
According to the study, foreign language
courses and majors in foreign languages are
indicators of internationalization on a
campus. The presence of international
students and scholars is also a good
indication of campus internationalization.
Likewise, the number of active study
abroad programs also signals the potential
for increased effectiveness of campus
internationalization. The number of
American students who study abroad is
increasing. In the academic year 2017-2018,
341,751 U.S. students studied abroad, a
number that has grown steadily over the past
decades. However, the statistics do not tell
the full story of internationalization on
campus. Only 2% of students were abroad
for a full academic year, with the rest going
for a semester or less. Of students who did
study abroad, 65% went for 8 weeks or
fewer and 33% went for one semester or two
quarters. The major host countries were in
Europe, with 55% studying in the United
Kingdom, Italy, Spain, France, Germany,
and Ireland, with 15% going to Latin
America, 11% to Asia, 4% to Oceania, 4%
to Sub-Saharan Africa, and 2% to the
Middle East and North Africa (IIE, 2019).
Clearly the number of students studying
abroad and their distribution among the
regions for the world do not support the
proposition of American higher education
internationalization. Skolnikoff (1993)
argues the following:
The single most important is the
need for internationalization of the
undergraduate curriculum and
experience. It is the undergraduate
years that will play the largest role in
influencing students’ attitudes
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toward, and preparation for, the
global society within which they will
have to function... The evident
international nature of economic
competition has not only placed
greater focus on the university’s role
in issues of the national economy,
but has demonstrated the need for
educating students more effectively
for the supranational environment
that they will be entering upon
graduation. (Internationalization of
the Curriculum section, 9§ 1, & 2).
Students are increasingly permitted to study
abroad with little language proficiency,
which contributes to perceptions abroad
about American students’ seriousness of
purpose. Some students are discouraged
from studying abroad due to delays created
in their programs of study, postponing
graduation. Safety issues are also a concern
(Altbach & Peterson, 1998).

A contributing factor to meager study
abroad opportunities is the availability of
foreign language study on campus. Although
non-traditional languages such as Japanese,
Chinese, and Arabic have grown, overall
enrollment in languages has continuously
decreased. Very few students graduate with
any actual fluency in another language.
Some undergraduate institutions exempt
foreign language requirement if students
have a nominal number of foreign language
credits from secondary education (Altbach
& Peterson, 1998). Bartell (2003) explains
that unique characteristics of universities
and the concepts of organizational culture
are closely related to the process of
internationalization. This research was
conducted by the use of the strength and
orientation typology of the university’s
culture with results indicating that the
strategic management of the university is not
likely to be particularly effective in creative
innovations, such as campus
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internationalization, given the absence of
key correspondences including “the
strategies, the strength of the university
culture, the orientation of its culture, and the
predominance of and preoccupation with
allocation and control priorities” (p. 66).

5. Conclusions and Suggestions for
Future Research

Pressure for internationalization in
American higher education campuses is
greater than ever before, with institutions
responding to increasing globalization in
various ways. Internationalization is
included in mission statements and
international programs, including
international recruitment, study abroad and
exchange programs, research collaboration,
and curriculum reform, are in general more
active and livelier than ever before.
However, lack of financial and institutional
support and/or sound strategic planning can
hinder campus internationalization, with
priorities differing significantly from
institution to institution.

Americans have much to learn from
research and scholarship taking place
elsewhere, and to succeed must understand
the languages, cultures, ideas, and
economies of the rest of the world.
American higher education can only do this
if it embraces study of foreign cultures,
encourages interaction with colleagues in
other countries, and sends students to study
and learn first-hand about the outside world.

American higher education institutions
should more seriously consider expanding
their views of internationalization and
educating their students about international
issues, events, cultures, and foreign
languages. International education is
essential to maintaining a world leadership
role, and requires the support of federal,
state, and local governments and other
organizations. Internationalization on
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American campuses will be a key
component in the new century (Hser, 2005;
Kienle & Loyd, 2005; Knight & de Wit,
2018). American higher education can
become an articulate, well-organized
advocate on behalf of nationwide initiatives
to promote international programs and
academic exchange. To do so, it is necessary
to acknowledge the importance of global
relationships (Altbach & Peterson, 1998).
Clear and strong commitment on the
part of university administrators and leaders,
as well as support from trustees, industry,
and government are necessary for higher
education institutional internationalization.
Additionally, commitment on the part of
faculty is essential (Almeyda & George,
2018), especially for those fields in which
disciplinary rewards do not recognize
international accomplishment. That
commitment is commonly present in
rhetoric but can easily become diluted when
practical issues of resources, promotion, and
scholarly recognition are encountered. The
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